



S3 E13 Make Your Home More Accessible with a Modular Addition from WheelPad

Dr. Marie McNeely  00:01
Hello and welcome to Changing What's Possible: The Disability Innovation Podcast brought to you by Cerebral Palsy Alliance Research Foundation or CPARF. I'm your host, Dr Marie McNeely, and this season, we are excited to bring you cutting-edge stories and insights on research, technology, and innovation for people with CP and other disabilities. 

Before we introduce you to today's guests, listeners, we're excited to let you know about CPARF's STEPtember campaign, which runs for the whole month of September. Join thousands of people across the country to raise funds for life-changing cerebral palsy research and assistive technology that will positively reshape what it's like to live with a disability. And if you want to pair any physical activity with your fundraising, you can challenge yourself to get moving all September long. Make a team of up to four people and get your friends and family in on the fun. Sign up today for free at www.steptember.us. That's www, dot, S, T, E, P, T, E M, B, E R.us. And now we'll get started with today's episode. 

Dr. Marie McNeely  01:13
In this episode, we're excited to welcome two guests, Julie Leinberger and Nora McCabe. Listeners, Julie is president of WheelPad L3C, one of  the startup companies in our 2024 Remarkable US accelerator program. She'll be talking more about WheelPad in the first half of the episode, and in the second half, you'll hear more from Nora, a user who's benefited from using WheelPad's products. And we're excited to learn more about our guests today, as well as the story behind WheelPad and the products they have created. So Julie, thank you so much for joining us on the show today. Welcome.

Julie Lineberger  01:49
Thank you so much. I'm very excited to be here. 

Dr. Marie McNeely  01:53
Well, we are thrilled to have you with us. To start off, can you tell us more about yourself? 

Julie Lineberger  01:59
Yes, I am a mom, and my kids are wonderful. My grandson is going off to college, and his family lives in Oregon, and my younger daughter is building a house and of a place I lived in 45 years ago, Queenstown, New Zealand. And with that, I have a new baby, which is WheelPad L3C. WheelPad is an organization that creates homes for people to stay in a place that they love. What we are going to be talking about today is our SuitePad model, which is a bedroom and bathroom suite like you would have in a hotel, and it's a fully wheelchair accessible, modular bedroom and bathroom addition for people who want to stay in their home to accommodate mobility challenges due to an illness or an accident, to age in place, a variety of other reasons. And the pad part is personal, accessible dwelling.

Dr. Marie McNeely  02:58
I love it, and I understand that you have a bit of a personal story that sort of prompted the birth of this baby of yours, WheelPad. Can you share with us, Julie, what motivated you to create WheelPad, and how did you get started?

Julie Lineberger  03:12
So my husband and I, our first business is an architectural firm, and that's called Line Sync architecture, and we're in a one stop light town in Vermont, and our godson from this area, Riley Poor,  was a stream skier photographer and was doing a documentary on Simon Dumont. And Simon Dumont won the X Games here at Riley's home mountain, and there was a celebration, and then the next morning, we got a call from Riley's father saying, “hey, Ry, and I aren't going to make it to brunch,” and I'm like, “Well, why? You know, I haven't seen you in a couple of years, and you're here.” He says, “Riley's in the hospital, fighting for his life. There was an accident in the pool, and four days before Riley's 26th birthday, he became quadriplegic.” 

So we just showed up, did whatever we could, and then he moved after he rehabbed at the Craig Hospital in Colorado, he moved to Portland, Oregon, where Nike, who had offered him a job before the accident, honored their commitment, gave him adaptive equipment, and he could not find an accessible place to live where a caregiver could help him in the shower in Portland, Oregon, of all places. He was forced to then live in a motel room, an accessible motel room, for nine months before he could find a place. 

And for Riley, he was happy to have his new job, but learning to navigate the world in a wheelchair, new home, new everything. He was exhausted, so when friends would ask him, “Oh, you want to come out for dinner?” — he has a lot of friends. My daughter also lives in Portland. My older daughter and she would cook for him or bring him things. But he didn't have the bandwidth, no room for people to cook for him there — eventually, he did find a rental. He purchased a home, and came to us, his godparents, to say, “this home I'm buying. Can you make it universally accessible?” 

So as we were doing it, the proverbial architect with a napkin in a restaurant, my husband said, “Hey, Riley, what if there had been an accessible bedroom and bathroom that you could have attached to your mom's house or your brother's house, and then you wouldn't have been isolated for nine months.”

We would have had one door, build a little connector go into the house so you could hang out with everybody, have dinner, help someone with homework, just do whatever you wanted to do, and out the other door would be a ramp so your caregiver could come and go without disrupting the rest of the house. And that's how WheelPad was born. 

We kept kicking it around for a while, and five years later, my friend said, you know, Julie, you've been talking about this WheelPad thing for an awful long time. Either act on it or don't, although she used a more common phrase that I won't use on a podcast. So we did. I won probably five business plan competitions, enough to build the first little SuitePad. 

And a friend of ours, unfortunately, for her 50th birthday, her family took her body surfing in Maui, and when everyone was exhausted, she says, I'm going to do one more wave. And she broke her neck. So we ended up, when she finished rehab, we were able to have Cynthia trial our SuitePad. And so what happens when it's attached to a home, like it was for Cynthia, our prototype, they built a ramp up to their house, they connected the SuitePad to their house, electricity and plumbing can connect within about a day, we make it as plug and play as possible, and then people make how the connector is different based on various styles, depending on the design of a house or a customer's needs. 

And what's really great about it that the podcast people can't see, but if you were able to see our guest right now, Nora, you would see that there is a ceiling track so that people who are using wheelchairs don't need to transfer from their bed to their wheelchair to roll over to the bathroom for a shower chair and then do the whole thing on the way back. That's standard. We use all nontoxic materials, because many people with spinal cord injuries or various diseases such as cerebral palsy or ALS or MS or the variety of things, have chemical sensitivities, so we have everything as natural as possible, and electric outlets are All the height for strength when a wheelchair user needs to use computer plugs, which are notoriously difficult to deal with, so it's at a height that is for their strength. And there's the bathroom sink height the plumbing to accommodate a wheelchair, shower chairs. The bathroom itself is a wet room shower for personal and caregiver ease, kind of like many European or Asian showers. So that's probably a little bit more than you asked for.

Dr. Marie McNeely  08:28
Well, Julie, I think this is absolutely amazing, and I can just picture this group of people kind of sketching out the first prototype on a napkin, just as you described in your story. And it sounds like WheelPad has a lot of cool features, but taking it back to the core, what is WheelPad’s mission? 

Julie Lineberger  08:45
Well, our mission really is to allow people to live in a home that they love, where they work, play, whatever. And so many people, once they have a spinal cord injury or whatever, cannot access their own home in like a day, you know, all of a sudden, TBI, if someone has a traumatic brain injury or a spinal cord injury from any sort of an accident, if family members start getting Alzheimer's or dementia. So we want people to be able to live where they want to live. In the case we're going to hear about next, Nora's family is building an addition to her house. But in the meantime, they didn't want her in a nursing home. They wanted her home with them family. And so our goal, truly our mission, is to get ourselves out of a job. We think all homes should be built for universal accessibility, and this is our way of starting that process, getting people and builders and everyone used to making homes accessible for everyone.

Dr. Marie McNeely  09:46
I love this. I think even if a person themselves does not have a disability, does not need a wheelchair in their own home right now, this is something where, if you have guests coming over, or family members coming over, or just thinking about later in life, where you may need to make that transition to something where you need a little bit more accessibility, being able to stay in one place, I think, is absolutely amazing.

Julie Lineberger  10:07
It absolutely is. And every day I want to say, but it's probably at least once a week, we get comments from people who are using our SuitePads, or who want to use a SuitePad. And it's just when we have those difficult days, like every business does, it just keeps us going.

Dr. Marie McNeely  10:26
Definitely. So thinking about, I guess, the marketplace out there in terms of accessible housing or housing solutions for people who may be newly in this experience of having a disability, what problems do your product solve?

Julie Lineberger  10:38
Well, a lot of people, when they are dealing all of a sudden with mobility issues, don't know what to do. If you call a builder, it can take six months to a year to actually design and get the permit through and actually build it. It takes a long time. People don't want to be away from their loved ones for that long. So, one, we've already made all the decisions which, when you're dealing with a new injury or a new diagnosis can be very difficult. So we've thoroughly researched this. 

Yes, Riley was in on developing the whole model, and is minority owner of the company, and we really looked at all these different aspects of what we could do, and also make it as easy to plug and play as I mentioned, a day for the plumber, a day for the electrician. 

And we have so far placed 17 SuitePads around the country. We're in Vermont, so one as far away as Washington state. We even got one on Cape Cod, which everyone says, How do you do that? How do you do that with all the permits? We have, are very good at how this is designed to surpass all ADA standards and to surpass and meet all building codes. So not once in our three years of actually putting people into homes and establishing these have we been denied a permit. In fact, sometimes, towns changed their zoning permits within a week to accommodate a community member.

Dr. Marie McNeely  12:14
I think this is remarkable, and maybe you could go into a little bit more detail of how your products work. 

Julie Lineberger  12:21
When someone calls us up, first of all, they pay a $2,000 fee for us to help them go through their local zoning permit process. If that is unsuccessful, we return half that fee. Once we have the permit in place, then we go on to the second phase, and they say, okay, and we start ordering the materials, building it, whatever, unless we already have one in our inventory, and then, basically, it can take as little as two weeks to actually install it. We work with the builder of the customer to say how they want to do the connectors. Some people want to elaborate connectors. Some people want very simple connectors. 

We have the SuitePad delivered to the site. We guide them on how to connect everything, and then we go away. They don't need us anymore. We check in, usually once a month, and in the case of a lease, there's a minimum of six-month lease. And usually people renew because either the addition they're building isn't done, or, in one case, we had a man who his diagnosis was that he would only live six to eight weeks, and his family said, well, then we're going to lease. We are not going to purchase. So we said, that's fine, and we'll work something out. 

Well, this man's son and his wife and grandson, they added it on the property. They built a little fire circle at the end of his ramp. Also on the property was his former wife, his son's mother, in a little tiny house. So this family was living together, and they thought, Okay, it's going to be six to eight weeks until you know John passes on. 

Well, don't you know John lived two years surrounded by family, and it was just amazing. And when his son called us to let us know that John had passed, he says, “Thank you. Thank you for giving me the best bleep two years of my life with my father.” 

So we solved those problems. You know, many people who want their loved ones in the SuitePad, you'd have the half hour drive to a nursing home or wherever it is and back, they'd rather have their loved one with them and let caregivers come there. So we also do for leases. Of course, we take them back, refurbish them and send them out again, but we do have a buyback program for people who purchase them, and so far, no one's let us buy it back. There was one woman who, it was for her husband, who had ALS from his work in the service. He was a veteran, which we are fortunate in that the Veterans Administration specialty Adapted Housing Grant covers the cost of a SuitePad, so we installed this for them. And after Edmund had passed a couple years, I called Anna and said, hey, you know if you're ready, if you'd like to give up the SuitePad, we do it. Oh no, honey, she cut me off. This is where I feel closest to Edmund. My family can have the rest of the house, I'm staying here. So it has its own way of serving families different for different families.

Dr. Marie McNeely  15:42
I love it. And can you talk about maybe some of the different options? I know you have the SuitePad, but there's some other models as well. 

Julie Lineberger  15:49
We don't  have the other models as yet, we are in the middle of doing our prototype for a StudioPad that is like a studio apartment. It's four feet longer than our SuitePad, but it has a kitchenette and a washer dryer, so that can be more of getting towards a tiny home. 

It too, like the SuitePad, can be pulled on agency or transportation roads in the United States. That one, though, because it's longer, does require flagging with it, so we are in the middle of prototyping that, hopefully that will be available sometime in 2025 and on the drawing board we have a BathPad. And where I am in the Northeast, many, many homes were built without electricity or plumbing. So sometimes when the houses were renovated, the only bathrooms are on the second floor. So we've been asked to develop a BathPad that all it is is the wet room, like we have in the Suite{ad that you can attach to an existing home, because they can figure out bedroom downstairs, but to make an accessible bathroom, they'd have to tear down walls, and redo plumbing and this and that. So that's what we're working on now. 

We have had one school. It was a school for children with learning differences, and they wanted faculty housing in a very short period of time, so they asked for three SuitePads, and could we build a roof over all of them, and they could have a common room so everyone has their own SuitePad, and we made little kitchenettes for each of the three faculty members. They felt that they wanted to be ahead of the curve to offer universally designed faculty housing, and they needed it quickly, and because we had three pads available, we were able to complete the entire project during the school summer break. 

Dr. Marie McNeely  17:50
Oh, I think that is so exciting, Julie. I love to hear about some of these future directions that the company is working towards as well. And you mentioned kind of throughout our discussion, some of these key features of the SuitePads that really make them different, perhaps from other options that people have, and things that really set them apart. But what do you see as perhaps some of these key features that you're most excited about?

Julie Lineberger  18:11
Well, I think everything I've mentioned making it so it really is home for who's ever living in it. For example, there's things out there that are more utilitarian, and since Joseph, my husband, designed this with Riley in mind, he wanted it to be the coolest room in the house. So that's why we have these scallops that kind of mimic mountains. We have the lights that people can adjust. Some people like to just keep it a calming blue. 

Other people like to have it dance from one color to another. That's not good for people that have epilepsy. So we really try to make it as flexible as possible for people with various needs. And then the same with the attaching to an existing home, what works for this family? What works for that family? It's all different. So although the core accessible features are the same, for example, another one that I really love is where you place the bed in different places, you have these three windows that are all really large, so that from your bed, you're looking at outside, and from what we've heard from people that amount of sunlight really helps people. Some people put up curtains. Most people don't. It depends, again, on their situation. Yeah, it's just what people say. We recently were able to install one for a young man, a student at Brown, who was shot in the back, and Brown gave him all his assistive technology that he needed to continue his studies. He is now paraplegic, and the other day, he spent almost this entire day in his pad that his grandmother bought so that he could come visit her. And she was like, oh. Well, you know, you've been in your pad almost all day. Watch. He says, it's just so peaceful there. You know, I'm going to come in for dinner and hang out with everybody, but I just needed a day of peace. 

And knowing how many people in the United States, which is what I know a little bit better, they say it's only 7% of the families in the United States who need accessible housing have it. 

That means, and I get teary about this. There's all these people of all different ages who have hospital beds in what was was a dining room or a living room, and they have no privacy. I have one person who is talking a lot about the SuitePad, he said, you know, it can even let teenagers be teenagers. I have cerebral palsy, and if I had a fight with my mother or whatever, I'd say, whatever, but I couldn't go in my bedroom and slam my door. I'd have to ask my parents to carry me upstairs, even though I was mad we were fighting. So it's a place for whoever needs it to have what they need.

Dr. Marie McNeely  21:06
Well, Julie, I love that, and I love that it's this bright, stylish, modern design, and just this idea of people having their own space that's comfortable and peaceful and fully accessible and meets their needs, I think can have a tremendous impact on people's lives. So who do you think could benefit from using your products when you look out in the world? 

Julie Lineberger  21:27
Y’know one of my salesperson says, you know, I can use it when my kid’s sick, and really, anyone can. It's a universally designed extra bedroom. Our customers have been everything from people with spinal cord injuries using big electric wheelchairs, or someone with ALS from the service in Vermont, or someone with a traumatic brain injury from a motorcycle accident. And that guy, he said, I'm not going to attach it to my home. In my home, I've got three dogs and three teenagers, so I'm going to put it on my deck so I can walk across the deck to the house, but I'm not attaching it. But we're like, it's okay. You can do it however you want. 

We've had people with spinal cord injuries from a mountain bike accident, a variety of different things, and families with people with Alzheimer's and dementia, you know, wanting to attach to their children's homes. That has ended up, for many people, making caregiving and visiting easier on the adult children without the drive time, and keeps these people more involved with their children, their grandchildren. So it's really, I hate to say it's a one size fits all, but it's so one size fits many, many options.

Dr. Marie McNeely  22:47
And in terms of, I guess, any restrictions, are there any types of houses, or any situations where you feel like the WheelPad is not yet fit for purpose, but you're working on it, or is it pretty flexible to attach to, really, any kind of house?

Julie Lineberger  22:59
Well, one, obviously it's not good for urban areas where there's no room for it, and the only time we've had little bit of issues is on zoning. But like I said, in the entire time we've been placing these we have been able to make a permit in each area. So, so far, we're good to go if someone has the space. 

Dr. Marie McNeely  23:23
Well, that makes sense. And you mentioned, of course, that as you were developing this idea, Riley was heavily involved. But could you perhaps expand upon how did you incorporate feedback, whether it was from him or from others with disabilities as you were designing the WheelPad?

Julie Lineberger  23:37
Our insurance agent, Ben, had multiple myeloma, and he was using wheelchair, and he helped us develop different details. And once he even came to the site, we have a cute little video of it, and then tested it out for us, giving us even more advice on SuitePad details. So just rolling around saying how it's useful. At that same time, after the prototype was built. So it was Ben, Riley, a variety of other people who use WheelPads or other mobility devices to help them. It was also we had some nurses, some LPNs and some RNs come. Oh, and they were so excited about the lift track, which would make their caregiving easier, how the shower was designed. So we changed things based on people as we did that. And it was really good.

Riley, we were originally just going to start with a studio pad that had the kitchenette, and Riley, who was coming out of rehab, he says, You know what? Do that in the future, because a lot of people like me coming out, and it'll be faster for you to develop and produce is just like a SuitePad, just a bedroom and bathroom suite, because when I got out of rehab, I wasn't ready to cook for myself. I needed someone else to do that, so we felt that that was the greater need, and that's the same with people of a lot of conditions or diseases — that they just need to be with their family. So now that we've got the suite pad really set up and vetted, we're developing the StudioPad more.

Dr. Marie McNeely  25:09
That's wonderful. So let's talk about the future. Then, Julie, you've hinted at a few things that are coming down the pipeline, but big picture, what is your vision for the future of WheelPad?

Julie Lineberger  25:19
Oh, we've got a beautiful vision of our site that we are trying to purchase right now. We are out for an investment round. Our biggest difficulty is we are undercapitalized. So sometimes, unless we happen to have a model ready, it can take up to four to five months to purchase the materials, produce it and get it to a customer. So we are doing this fundraise so that we can build up an inventory so we don't have to turn away as many customers as we are turning away now, because they can't wait that long. So we're very excited about that. 

With that, we are renovating our facility right now where we manufacture. We have a whole program for that that will include a school for people to help people with carpenters, plumbers, electricians and caregiving assistance that we want to use. We will have a maker space that some of the graduates from that program will be making components for our various pads on that property. We hope to have six units of worker housing that will be the StudioPads. And it doesn't have to be workers for WheelPad, but for our area, which is an economically depressed area in Wilmington, Vermont — southern Vermont that used to have manufacturing and is now all tourist-based — so we want to bring more stability to our community. 

And then we'll renovate another building on the property for our offices, and then we hope to partner with other manufacturing facilities that we will create so that it will be easier to access all over the country. We're looking at how we can expand overseas. We've had a lot of inquiries from Australia, New Zealand, Europe, Hawaii, which I know is in the United States, but the shipping costs are prohibitive at this point. So we're working into how can we do this? How can we affect as many people as possible?

Dr. Marie McNeely  27:28
Well, Julie, it sounds like there's a lot of interest in WheelPad and a lot of opportunities for growth as you look towards the future. And I know that helping your company grow in scale is part of the goals of your participation in the Remarkable accelerator program. So can you share how your experience has been in the program so far?

Julie Lineberger  27:47
The Remarkable program came to us at a time that we are ready for it. We need to scale, and we are getting the support in so many ways to be able to provide our models to more and more people. So there's been a lot of remarkable things in the last year, and we are just thrilled to be part of this program, because they're really going to help us. 

I mean, I ran a architectural business for 35 years. We know how to work with builders. We can do this manufacturing. Ah, all another thing to do, and Remarkable people. Each one has their own gifts that they bring to what they're doing for us. It's been great.

Dr. Marie McNeely  28:26
Well, Julie, if you've captivated our listeners and they're curious, where can they go to learn more about you in WheelPad. 

Julie Lineberger  28:32
Yes. we have a really cool website, WheelPad.com and for fun, I know we do have a YouTube channel. You can search for WheelPad on YouTube, and there's some nice stories that we keep adding to and people always want to know, why did you start WheelPad? And there is a TEDx that's entitled “WheelPad: Keping Families Together” that shares our origin story about Riley. 

And I love to end with one story. Riley, you know, was doing very well. He never actually lived in a SuitePad, but we're in touch all the time, and he helped us to design it and make sure that we created it appropriately. And he had an acupuncturist who helped him with his spasms from his injury. And he was very happy, except for one day, his therapist came to him and said, “Oh, Riley, I'm sorry. I have some news for you, but I can't be your physician any longer.” And Riley was absolutely devastated. And he said, “Well, would you mind if I ask you why?” And Andrea said, “I've fallen in love with you.” 

So now they have a blog about inter abled couples, as Riley is in his chair and Andrea is not, and they are putting together the Poorhouse Love Lab, and they do podcasts and articles and things about interabled couples, and they're just amazing human beings.

Dr. Marie McNeely  30:04
Well, that is a lovely story, a wonderful note to end on, and I'm so glad there was a happy ending there. Well, Julie, it's been a pleasure to chat with you today. We really appreciate you joining us to share your insights and experiences with our listeners today. 

Julie Lineberger  30:18
Well, thank you so much. I get so excited talking about this. I hope I didn't overshare, but I love what we do and the prospect of what we will be able to do in the future. Thank you so much [for] listening to our WheelPad story.

Dr. Marie McNeely  30:35
Wonderful. And now I'm excited to introduce you all to our second guest, Nora McCabe. And listeners, Nora has had an opportunity to use the SuitePad from WheelPad. So Nora, welcome to the show. Thank you so much for joining us today. And how are you?

Nora McCabe  30:51
Hi. Thank you so much. I'm doing really well today. How about you?

Dr. Marie McNeely  30:56
I'm doing great, and I'm excited to have you here with us. So to give our listeners some background, can you tell our listeners a little bit more about yourself?

Nora McCabe  31:04
Yes, I'm Nora McCabe. I'm 19. I'm from Boston, Massachusetts. I'm someone who loves to be outside. I love the water. In addition to being outside, I love working out. I do five-plus exercise programs a week to help strengthen my triceps and work towards being able to stand for myself and possibly walking one day. 

And I love to paint, but I'm also a college student, and I had a spinal cord injury of August 2023 right before I started college at Villanova University, and obviously that derailed plans. So now I'm in a WheelPad, and I'm trying to figure out what school I want to go to in the local area and start second semester this year.

Dr. Marie McNeely  31:47
Fantastic. So then you mentioned you had a spinal cord injury in August of 2023 are you comfortable sharing any of the details of your spinal cord injury?

Nora McCabe  31:56
Of course. I had a diving accident in Maine. I personally did not intend on diving, but I did end up diving. My first dive was fine, but my feet felt a little wonky on the sand, so I decided to take a couple steps down, and those couple steps led me to hitting my head and breaking my neck at the c5 level. I have an incomplete injury, which I like to credit myself for, since I'm a lifeguard, and I told everyone not to move me out of the water and call 911, and had everyone stabilize my neck properly. 

So that's something that I am very proud of, because that thing I did for myself. But I am a quadriplegic. I'm functionally paralyzed from the chest down, though I am able to move my legs some, but not in a way that would allow me to walk quite yet.

Dr. Marie McNeely  32:45
Well, that makes sense, and it sounds like that lifeguarding background definitely was valuable in that situation, and I appreciate you sharing your personal story. I think that helps us make a connection with you and understand where you're coming from. But can you tell us, then, how did you find out about WheelPad?

Nora McCabe  33:01
Well, I was in Spaulding Rehabilitation hospital for three months, and one day, my dad was browsing about tiny homes on the internet that were accessible, and WheelPad came up. At first. I didn't really think much of it. I was like, What is this silly thing he just found? He was like looking at the outlines and everything of how it would work with our house. And I was like, we're doing an extension. I don't know what you're talking about. 

But it ended up working really well, because instead of having to stay in my dining room for months while we redid my house and everything and not have an accessible bathroom, I was able to stay in this WheelPad, and I still am in it. I absolutely love it. It's attached to our house. My mom got her mud room she's always dreamed of. So it's helped us in so many ways.

Dr. Marie McNeely  33:51
I think that's wonderful. So what made you or your family decided to get the SuitePad from WheelPad? You mentioned you were a little bit skeptical when your dad was first showing it to you on the internet.

Nora McCabe  34:01
Well, I was just in my head, I was so excited about picking out the tile for a new renovation, and I never heard of it. And I was like, What do you mean It comes on a tractor trailer? That confuses me. In my little 18-year-old brain, I was a little judgmental. But the more I learned about it, the more that it seemed to fit with my life. The reason we chose to get the SuitePad was because while we do our addition, I wouldn't be living in our dining room. We don't have an accessible shower on our floor, or even accessible bathroom. My house was built in 1920 like many houses in New England, so it really didn't give us many options, and the SuitePad gave me a place so I can live with my parents, but still have a bit of privacy, because it's not in the middle of our house. And also have an accessible shower. It also has a Hoyer lift, which was talked about a bit earlier. Because originally I was Hoyer-dependent, and so I was able to move to my shower chair or my normal chair with ease. 

Dr. Marie McNeely  35:08
So then, can you share with us, Nora, what has your experience been like actually using the WheelPad once it arrived?

Nora McCabe  35:16
My experience using the WheelPad has been absolutely amazing. It's been able to grow and move with me, which I think is something that most renovations, if we had done it right away, we wouldn't be able to do. One big thing was originally I could only use a Hoyer lift, and now I'm able to transfer myself with a slideboard to my chair, and because of how the WheelPad set up, we're able to move my bed so now I'm able to slideboard, so I'm not just limited. You're able to grow with it. So if you need more stuff later on, you can add stuff on, and if you need less stuff, like someone like me with a spinal cord injury, you can take stuff away, which I think is absolutely fabulous and is one of like the most unique things about a WheelPad.

Dr. Marie McNeely  36:02
Definitely. And what was the experience like getting it kind of set up and ready for you to move into?

Nora McCabe  36:07
It was honestly not as stressful as I thought it would be. I was actually only in a temporary room for about a month, when I would have been for probably six to nine months. Once we were able to move in, we are able to put a dresser in. I have a hospital bed. It fits perfectly in the WheelPad. It gives us enough space to move around. And the shower is perfectly accessible. I'm able to access the bathroom. Everything works out well. We are even able to put little decorations up on shelves, and I put posters up, and it made it kind of feel like a room for me. And that's one thing that I think is beautiful about WheelPad, is you're able to customize it to yourself.

Dr. Marie McNeely  36:51
I think that's wonderful. And it sounds like the answer, perhaps might be yes in this case, but has a WheelPad had a positive impact on your life? And if so, could you tell us more about maybe some of the things that have changed for you since you got it, kind of comparing it to that one month or so where you were in a temporary room. 

Nora McCabe  37:08
Yes, it's been so positive. Honestly, the biggest thing that I realized with the difference from that temporary room to this is the lowered amount of stress in between me and my family. Since this is made for people with disabilities, it's not stressing with figuring out how stuff will fit and moving the Hoyer around. It was a lot of stress when I first came out of the hospital, and I think both me and my mom were kind of fed up and felt like we didn't have enough space from each other, because she's my main caregiver. And with the WheelPad, we're able to have that space, and it's made me feel more independent, which I think. with someone with a disability, the independence that you get is something that you don't take for granted at all, and feels absolutely amazing. 

Dr. Marie McNeely  37:55
Well, we appreciate you, sharing your experience, kind of bringing this WheelPad into your life. Thinking about others. Nora, do you think that this WheelPad or SuitePad would be helpful to others who are in your situation or a similar situation? 

Nora McCabe  38:08
I absolutely do think it will be helpful for people in my situation or something similar. We actually had people from Spaulding and the [Unknown] Foundation, which is this foundation for people with spinal cord injuries actually tour my SuitePad because they're interested in possibly investing in one and adding that to grants that they have. 

So I have already, like, talked about it to everyone I can, and I think it truly is something that is perfect for people with disabilities, and it can move seamlessly compared to a renovation, and it gives you that independence, and doesn't take so long and isn't as nerve-wracking with permits, because you have someone help you through it. 

In fact, because this is temporary, our zoning was a lot quicker where in Newton, normally, where I live, it would take three to five months just for zoning. So it's been an absolutely amazing experience, and it's something that anyone with a spinal cord injury or someone who had limited mobility would be able to use.

Dr. Marie McNeely  39:15
Definitely. And I think sharing your experience is really helpful for other people out there. You mentioned you're already giving tours of your SuitePad, which I think is amazing.

Nora McCabe  39:23
Oh my — every time someone comes over, they want to look through it. I remember three months of me being home, I had to give a tour to every single one of my mom's friends or dad's friends or my friends, because they all thought it was so cool.

Dr. Marie McNeely  39:35
I think that is amazing. And what feedback have you gotten from people who have toured it?

Nora McCabe  39:39
They all love it. They all think that it's so cute what I’ve done with it, with my posters, and I have like, a theme going on, and everyone is just so surprised on how it just was attached to our house. They truly like seem to not be able to comprehend how it's moved so seamlessly. Even though my house was built in 1920 how it moves so seamlessly into our house. It's just gorgeous. 

Dr. Marie McNeely  40:05
I think that's wonderful that you're able to share this experience with so many people. Are there other things that you think that someone should really think about if they're looking for temporary or permanent, accessible housing?

Nora McCabe  40:17
A big thing I think that you should think about is if that space is able to move with you. Because depending on your disability, you'll either be gaining more movement or you'll be losing it. And you don't want to have to renovate it every five to 10 years. And the WheelPad gives you that option to have that movement with you. I know for people with spinal cord injuries, you tend to just get stronger, and with other conditions, you can slowly lose movement, and that is something that the WheelPad offers with the Hoyer lift, and also giving enough space for someone to slideboard or squat, pivot, whatever their abilities are,

Dr. Marie McNeely  40:56
I think you've really highlighted this flexibility and just the General universal accessibility. So it's accessible for people at these different stages of their life, these different stages of their disability, and I think that's a really important point to highlight. 

And then do you have any other bits of advice, Nora, for others who are needing an accessible addition?

Nora McCabe  41:15
I would say to just look at all your options. I know personally, I was stressed at the beginning that we weren't already starting to break ground or something, but the more you look into it, the more options you find, and you probably will find more and more accessible ones that fit with you. And just, even though it's so hard to just don't stress and go with your gut on what you think will work, even if it takes longer. 

Dr. Marie McNeely  41:43
I think that is wonderful advice. And Nora, we really appreciate you sharing part of your story and sharing your experiences with WheelPad with everyone today.

Nora McCabe  41:52
Thank you so much. Goodbye.

Dr. Marie McNeely  41:54
It's been a pleasure. And listeners, as always, it's been great to have you here with us as well. We'd be grateful if you could take a moment to leave us a review on your favorite podcast platform to let us know what you think of the show. We look forward to connecting with you again in our next episode of Changing What's Possible.
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